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Douglas B. Glenn Sr
275 Champion Dr
Fair Play, SC 29643
(864)972-9630

January 23, 2004

Bruce F. Duke Deputy Executive Director

The South Carolina Public Service Commission
101 Executive Center Drive

Columbia, SC 29210

Subject Docket No. 2003-295-W
Application of Georgia Water and Well Services, Inc. For approval of an increase
in water rates and charges for Port Bass I & I and Timberlake I & II.

Dear Sir,

The reason I wanted to intervene and to ask questions to GW&W Inc. is because |
do not agree to an 87% increase. GW&W Inc. has not done what they have said
they would do to improve our water safety and production. DHEC made GW&W
hook onto Pioneer Water because they did not have an emergency back up for our
water systems also could not furnish us with adequate water service and pressure
in our water lines. This water system system is not up to regulation; the system is
not up to date with the lines. I have a letter from DHEC in Anderson when Chris
Eleazor (Environment Manager Appalachia I EQC) did an inspection of water
systems at Port Bass 1 & Il in October 2001; David Shumaker stated he was not
sure where any of the shut off valves was at in the water system. GW&W has had
nine years to upgrade these systems and have not done so yet except for a few
things. In a letter from F.L. Combs P.E. Consulting Engineer to Richard Phillips
P.E. District Engineer with DHEC states that the connection from Pioneer Water
to GW&W was for an emergency only and if there were any substantial growth in
the water system this emergency line would not be an adequate water supply.
There have already been two commercial businesses that have been added to our
water system. In 2001 & 2002 GW&W Inc. has asked for an increase in our water
system in 2001-2002 but they withdrew their increase in March 2002. I asked for
sample reports from GW&W Inc. and reports from DHEC but I have not received
anything from GW&W.

Timberlake I & II also have the same problems with their water system; and
Timberlake cannot get any of their roads fixed and paved because their water lines
are in the road. GW&W have sent a letter to the county supervisor telling him they



would move the water lines but as of January 2004 GW&W have not done
anything about moving the water lines. The Oconee County Supervisor is working
with Timberlake and Port Bass to try and get GW&W Inc. to fix the water system.
These are some of the reasons that I would like to intervene.

Sincerely,
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Douglas B. Glenn Sr.



